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1. Hesn n3yyeHns JMCHUIIHHBI

— MpuoOpeTeHHe 3HAHUW M HABBIKOB MCCJIEIOBAaHUS CHUCTEM YIPABICHUS KaueCTBOM
(mpennpuatuii, pupm, yuapexaeHui u ap.) ¢ MO3UIHUNA TpeOOBaHUI MEXITYHAPOJHBIX CTAaHIAPTOB
B 00J1aCTH MEHEP)KMEHTa KayecTBa,
— YCBOCHHE COBPEMEHHBIX 3aKOHOB U NPUHIMIIOB (YHKIMOHHWPOBAHUS M Pa3BUTHS CHUCTEM
MEHE/I)KMEHTa KauecTBa;
— OBJIAJICHHE METOJOJIOTHEH pa3pabOTKU, CO3[aHUs, BHEIPEHUS MU CEPTHPHUKAINUA CHCTEM
yIIPaBJICHUS] KAUECTBOM Ha COOTBETCTBUE Mk AyHapoaHbIM cTanaapTtam MCO 9000.

2. IlepeyeHb MIIaHNPYeMBbIX pPe3yJIbTATOB 00y4eHHs M0 JUCHHUILINHE (MOAYJIIO),
COOTHECEHHBIX € IJIAHUPYEMBbIMH Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

Komnerenuuu odyuarierocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS

JUCHMILINHBI
Kon
KOMITIETEHILIUH I10 KomMnerenmus
®I'OC BO
CriocoOeH mpuMeHSITh 3HaHUS B chepe MEXKTYHAPOAHBIX YIPABICHUECKIX
HK-9 CTaH[[apTOB B ACATCIIBHOCTU KOMHaHI/Iﬁ He(1)Tera3030r0 CGKTOpa 3KOHOMHUKHA

CTpyKTypa KOMNeTeHIIHH
Komnerenuus dopmupyembie 3YHbl

[1K-9 CriocobeH npuMeHsTh
3HAHHA B chepe MeKIyHAPOIHBIX [3- SHACT MEXKYHAPOHbIC YIPABICHICCKUE CTAHAAPTHI B

YIIpaBJIeHYECKNX cTaHaapToB B [CEpe yMpaBiIeHNUs Ka4eCTBOM MPOJYKIIHH

nesITeIbHOCTH KOMIIaHUN Y. YMmeer IMPUMCHATH MCKAYHAPOAHBIC CTAHAAPTHI B C(bepe
Heq)Tera30Bor0 CEeKTOpa YIIpaBJICHUA KaU€CTBOM IMPOAYKIIMU
YKOHOMHUKH H. lIMeeT HaBBIKU MPUMCHCHUA MCXKIAYHAPOAHBIX

CTaHJApTOB B cpepe ympaBIeHHUsI KaueCTBOM MPOTYKIIUH

3. MecTo AUCHUILIHHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

[Mpunannexxnocts aucuuiumasl - BJIOK 1 JUCHUTIJIMHBI (MO YJIN): DnexktuBHas
TUCIAILUIVHA.

4. O0beM AUCHMILIMHBI (MOYJI51) B 3a4€THBIX eIUHULAX C YKa3aHHEM KOJIH4eCTBa
aKajgeMHYecKHX YacoB, Bbl/IeJIeHHbIX HA KOHTAKTHYI0 padoTy 00y4yaromuxcs ¢
npenojaasareseM (110 BUAaM y4eOHbIX 3aHATHII) 1 HA CAMOCTOSITEJILHYIO PadoTy
o0y4aromuxcs

OO01mast Tpy10eMKOCTh TUCIUIUTHHBI COCTaBisIeT 3 3ad. ef.,108 Jacos.

Bun yuebHol paboThl KonnuecTBo yacos
KonrtakTHas(ayauTopHast) pabora
Jlexunn 0
[TpakTaeckue (cem, 1ab.) 3aHATHUS 14

CamocTosTenbHas pa60Ta, BKJIIOYas MOoATOTOBKY K 5K3aMCHaM U
3adcTamM

94




\Bcero 4acoB

108

5. Conep:kanne IMCHUIIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3jaesiaMm) ¢
YKa3aHHeM OTBeIeHHOI0 HA HUX KOJIHYeCTBA aKaJeMUYeCKUX YaCOB M BUI0B Y4eOHbIX
3aHATHH

5.1. Conep:xanue pa3iei0B M CHUILTAHBI

Cemunap| Camo- |B unTepa-| ®opMbl TeKyLIero
Ne Pa3nen u Ttema Ceme-| JIek- p pa P y
Jlabopart.| cTOAT. | KTUBHOI KOHTPOJIA
n/n AUCHMILINHBI CTp | UuM
IlpakTuy., pao. ¢opme yCneBaeMoCTH
TectupoBanue mno
. azneny 1
KoMIuiekCHbIN XapakTep " paspeny &
1 21 KommuiekcHslit
MpoOJIEMbI KaUeCTBa
XapakTep MpoOIeMBbI
KauecTBa"
DuocoPCKHii CMBICT
MOHATHUSA ""KauecTBO"
1.1 . ’ 21 10
KOMIUIEKCHBIN XapaKTep
Mpo0JIeMbl KauecTBa.
Kraccudukanus BUI0B U
METOJIOB KOHTPOJIS
1.2 [Meron b 21 2 10
KadecTsa. Meroasl
OIICHKH KauyecTBa
TectupoBanue o
2 |YmpaBnenue kauectBom | 21 p
TEMaM paszena 2
Kpyrusiit cron
"CucTeMHBII
HOJIXOJ K
Pa3BuTHE CUCTEMHOIO YIpaBJIEHUIO
) | [TOAXONA K yMpaBieHuio | 1 10 KadyecTBOM".
" [Ka4eCTBOM B CTpaHe U 3a Kpyrastit cton Ne 2
pyoexxom "OTeyeTCBEHHBIN U
3apyOeKHBIN OIBIT
MEHEI)KMEHTA
KauecTBa"
Teopus BceoO1Iero
TIpaBJIECHUsI KAU€CTBOM
n2 P 21 1 10
(TQM): ocHOBHBIE
[PUHIHUIIBI U TTIOJI0KEHUS
CTaTucTU4ecKre METO/IbI
2.3 [KOHTpoJIs U ynpaBieHus | 21 2 10 [Henosas urpa
KayeCTBOM
dunocodus [Jemunra.
2.4 3namenuTsie 14 21 2 10
noctynatoB J. Jlemunra
TectupoBanue no
Mex1yHapOIHbIE
pazneny 3
3 |cranmaptel UCO cepun | 21 "
9000 Crannaptet UCO
9000"
MexyHapoaHbIe Kpyrasiii cton
3.1 21 2 12 "
cranaapthl [SO 9000: MexyHapoaHbie




Ne Pasien 1 Tema Ceve-| Tek- Cemunap| Camo- B HHTepa- ®DopMbI TEKYLIETO
JlaGopaTt.| CcTOAT. | KTUBHOM KOHTPOJIS
n/n AUCHUILIUHBI CTp | UMU
IlpakTuy., pao. ¢opme yCneBaeMoCTH
L[], CYLIHOCTb, crangaptsl [SO
XapaKTEepPUCTHKA 9000"
TpeboBaHM
CemuHap-
[IpumeHeHune KOH(pepeHIHs
MEKTYHApOIHBIX «Ocob6EeHHOCTH U
CTaH/IapTOB B 00JaCTH POOIIeMBI
3.2 menemxmenta (ISO 21 2 10 BHEIPECHUS
9001, ISO 14001, ISO crangaproB UCO
45001, SA 8000) B 9000 Ha
Poccun POCCUMCKHX
PEMPUATHIX)
OcoOeHHOCTH
BHEPEHUS
MEXIYHAPOIHBIX
4 [CTAHJapTOB B chepe 71 Cemunap-
MEHEKMEHTA Ha JUCKYCCHUS
MpeITPUATHSIX
He(Tera3oBoro
KOMILIEKCa
CucTemMbl MEHEDKMEHTA
KayecTBa Ha
MpEATPUITHIX
He(TerazoBoro
4.1 [kommiekca. ESG- 21 2 12
[IPUHIIUIIGI B
MEHE[KMEHTE,
YCTOMUYMBOE Pa3BUTHE,
MpaKTHUKa peaTnu3aiuu
NTOTI'O 14 94
5.2. JlekunoHHbIE 3aHATHS, UX COJEpP/KaAHHE
No Haumenosanue
Conepxanue
1/ pa3ziesIoB U TEM
dunocodckuii cMbIC
MOHSTHS ""KauyecTBO", " "
T S— [TousiTue "kauecTBo". KOHKVypeHTocnoco6H00Tb U Ka4eCTBO:
QHAJIN3 CUTYaI[MU Ha POCCUHUCKOM PBIHKE.
XapakTep MpoOIeMbl
KauecTBa
Pa3BuTne cuCTEMHOTO
noaxozaa K Cucrtema MeHeI)KMeHTa kadyecTBa. [lonstue, ctpykrypa,
2 |ympaBJIEHUIO XapaKTEePUCTHUKA OCHOBHBIX MoAcucTeM. OTeUeCTBEHHBIN U
KaueCTBOM B CTpaHE U [3apyOEKHBIN OMBIT B chepe YIpaBIeHUS KaueCTBOM.
3a pyOexoM
Teopus BceoOmero  |BceoOiee ynpaBiieHHe KAYECTBOM KaK TEOPHUS MEHEKMEHTA
3 |ynpaBieHHs KaueCTBa U TEXHOJIOTHS PYKOBOJICTBA IIPOLIECCOM MOBBIIICHUS
kadecTBoM (TQM).  |kauecTBa. OCHOBHBIC IPUHITUIIBI U TTOJTOKEHUS.
4 | @unocodus . 14 nocrynatoB /lemunra. [{uxn Hlyxapra-/lemunra.




Ne HaumenoBanue

Conepxanue
/1 pa3esioB U TeM
Jlemunra. "CwmeprenbHble" 00JI€3HN MEHEDKMEHTa 110 JleMuHry.
MexyHapoaHbIe

cTaHAapThl B o6nactu MexayHapoaabie ctanaaptel ISO 9000: 1ienu, CynHoCTb,

5 |MEHEeIKMEHTa XapakTepucTuka TpedoBanuii. Victopus co3nanus, 001acth

kadectBa [SO cepun  [NpUMEHEHHUS M CTPYKTYpa CEPUU CTaHIApTOB
9000 (Bepcus 2015 1.)

CMK B koMOa"usax
6 [HedTerazoBoro
koMmIuiekca Poccun.

CHcTeMbl MEHEDKMEHTA KayeCcTBa Ha IIPEIITPUATHIX
HedTerazoBoro Komriekca. ESG-nmpuHIMIBL, CYIIHOCTh
TpaHc(hopMaluy, OCHOBHbIE IPUHIUIIBI YCTOHYNBOTO pa3BUTHS
komnanuii HI'K u npakTtuka peanmsanuu

5.3. CemuHapckue, npaKkTH4YeCKHE, 1200PATOPHbIE 3AaHATHS, HX COACPKAHNE

Ne paznena u
TEMBI

Copepxanue u HopMbl IPOBEACHUS

1.2

Knaccugukaius METOIOB OIICHKH KayecTBa. MeTOo bl OLIEHKH Ka4eCcTBa
NPOIYKLIUH U YCIYT: KiIacCU(UKAINS METOI0B TI0 CItoco0aM OLIEHKH U 110
MCTOYHHKAM UH(POPMALIUH.

[IpuMeHeHne 3KCIIEPTHOTO METO/1a JUTS OLIEHKHU KadecTBa 00pa30BaTeNbHBIX YCIYT
(rpynmnoBoi METO]I OLIEHKH).

[IpoBoanTCS B POpPME MPAKTUIECKOTO 3aHATUS C UCIIOIB30BAHUEM TPYIIIIOBOTO
AQHaJIM3a CUTyaluuin

2.2

[Tpununs! 1 nonoxxenus Teopun TQM. Pa3zpaboTka 1 pa3BUTHE CUCTEMHOTO
M0/1X0/1a K YIIPABICHUIO Ka4eCTBOM 3a pyOeskom. Vcronp3oBanue oommx
MPUHIUIIOB T€OpUH ynpasieHus. Beeobuiee ynpasienue kauectsoM (Total
Quality Management — TQM). OcHOBHBIE MPUHIIHIIBI U TTOJIOXKEeHUsT TQM.
KitoueBble aneMenTsl cucteMbl TQM. XapakTepHble OMMOKY NP peanu3aiu
TQM.

[TpoBoauTcs B hopme ceMuHapa 1mo 0000IMICHUIO U YTITYyOJISHUIO 3HAHHH ¢
DIIEMEHTAMU JTUCKYCCHU

2.3

CTaTucTH4ECKHEe METO/IbI B YIIPABJIEHUU KauyeCcTBOM. CTaTUCTUYECKHE METOIBI
KOHTPOJISL KQ4eCTBA.

«CeMb IPOCTBIX HHCTPYMEHTOB KaueCTBa»: XapaKTEPUCTUKA METOJIOB U UX POJIb B
YIIPABJICHUHN Ka4YECTBOM.

CO6op 1 aHaNU3 TaHHBIX 110 KAYECTBY, pa3paboTKa KOHTPOJIBHOI'O JIUCTKA.
/Tnarpamma Ilapero. Iloctpoenne quarpammel [1apeTo 1o JaHHBIM KOHTPOJIBHOTO
muctka. luarpamma MimukaBel Kak METOJ ITOMCKA U IIPUHATUS PELICHUM,
OCHOBaHHBIX Ha (akTax. [TocTpoeHrne mpUUnHHO-CIEICTBEHHOM THarpaMMBl.
[Torck n 000CHOBaHME PEIICHHH MO YIYUIIEHUIO KauecTBa. AHAIN3 Pe3yIbTaTOB
pa3paboTaHHBIX PEKOMEHIAlUi 10 YIYYIICHUIO Ka4eCTBA U IPOrHO3
H(PPEKTUBHOCTH YIPABIEHYECKUX PEIICHUH.

[TpoBoauTcs B popme 1en0BOM UTphl

2.4

dunocodus O. lemunra. Y. Oaapa JleMUHT U €ro pojib B pa3BUTHH TEOPUU
MeHeKMeHTa kauecTBa. CymHocTh 14 npuHiunos [lemuHra Kkak oTpaxxeHue
¢dmtocopun MeHeKMeHTa KauecTBa. OCOOEHHOCTH MEHEKMEHTA KauecTBa B
Poccun.

[IpoBoauTcs B popme ceMuHapa 1mo o000IICHHUIO U YTITyOJIeHUIO 3HAHUH C
DIIEMEHTaMU JUCKYCCUU

[TpoBoauTcs B popme cemuHapa 1mo o000IICHHUIO U YTITyOJIeHHIO 3HAHUH C




Ne paznena u

Coxaeprxanue 1 popMbI IPOBEACHUSA
TEMBI Acp (bop POBCA

DJIEMCHTAMU JUCKYCCUU

Mexnynapoanble crangaptbl ISO 9000. Mexaynapoansie cranaaptel UCO
cepun 9000: ob11as XxapakTepuCTUKa CEPHUH, TPAKTUKA TPUMEHEHHUS CTaHIapTOB B
COBPEMEHHBIX POCCUHCKUX YCIOBUSX.

Crangaptel MCO cepuun 9000 nocneaneit Bepcuun: 'OCT P NCO 9000-2015,
['OCT P 1CO 9001-2015 u TOCT P MCO 9004-2009.

[IpoBonuTcs B popMe ceMuHapa 1mo 0000IIEHUIO B YTIITyOJICHUIO 3HAHHH C
HIIEMEHTAMU JIUCKYCCUU

[IpoBonuTcs B popMe ceMuHapa 1o 000O0IIEHUIO M YTIITYOJICHHIO 3HAHHUH C
HIIEMEHTAMH JTUCKYCCHH.

3.1

[ [puMeHeHne MeXIyHapOAHBIX CTaHAAPTOB B 0Oiactu MeHemkMenTa (ISO 14001,
[SO 45001, SA 8000) B Poccun. OcoGeHHOCTH U TPOOIIEMBI BHEAPEHUS
ctanaapToB UCO 9000 na poccuiickux npeanpusarusx. ([Ipencrasienue u ananums
co00ILIeHUH (JI0KIa/10B) U COOOIIEHUN-TTPE3EHTALMM 110 pe3ysIbTaTaM BHEAPEHUs
crangaptra MCO 9001 u MCO 9004 B ycnoBusAX peaibHO ACHCTBYIOLIUX
[POCCHIICKMX KOMIIAaHUH, OpraHu3anuii HererazoBoro komruiekca). O0cyxaeHue
COOOILLICHUN.

Mexnynapoanble crangaptsl MCO cepun 14000. TpeGoBaHus K cucteme
PKOJIOTHYecKoro MeHemkMeHTa. [IpuHiuns! u noaxoas! BueApenus COM Ha 6aze
CMK.

Crangaptel OHSAS 18001 u SA 8001.

[TpoBoauTcs B hopme KoHDepeHITHH

3.2

Oco0eHHOCTH BHEPEHUS MEXKIYHAPOAHBIX CTAHAAPTOB B cpepe MEHEHKMEHTA
Ha IpeAnpuiTUsIX Hedrerazoporo komruiekca. OCOOEHHOCTH U TTPOOIIEMBI
BHEJPEeHUS MexXaAyHapoaHbIX cTaHaapToB MCO Ha poccHiicKUX MPEeaNpHUsITHIX, B
TOM YHCJIC TIPSANPUATHI He(pTera3oBoro KOMILIEKCa.

OO0cyxneHrne cooOIIeHuH (I0KIaI0B) U COOOIICHUN-TTPE3ESHTAIIHIA 10
pe3yabTataM BHeapeHus ctangaptoB MCO cepun 9000, UCO 14001, OHSAS
18001 m ap. B yClIOBHSIX peanbHO IEUCTBYIOIIUX POCCUMCKUX KOMIIAHUH,
OpraHu3aIuu.

[TpoBoauTcs B hopme ceMuHapa-KoH(epeHITHH

4.1

6. ®oHI OLEHOYHBIX CPeICTB /I MNpPOBeJeHHs] MPOMEKYTOYHOH AaTTeCTAUMH IO
AUCHHUILINHE (MOJTHBIH TEKCT NPUBEACH B NPUIOKEHNHU K padoyeil mporpamme)

6.1. Tekyumuii KOHTPOJIb

KOHTPOJ[LHI)IB 3aJaHus WIN
HHbIEC MaTepHaJIbI, Onucanme
3T3Hbl HeOﬁXO}]l/lele JJISl OLleHKH o
MUDOBAHHUS 3HAHUM, yMeHMii, HABBIKOB m::ca;::eﬁzl; "
(opmupona 1 Mepeuens (3YHBI: o (MM) onbITa o [; [;
No KOMIIETCHUUHA 3.1...3 JeATeTbHOCTH, VCHUBAHMH
° bopmupyembIx 3.1...3.n, KOMIeTeHIMii Ha
(Tema u3 N XapaKTePU3YIOIIMX ITAIbI
n/n Goucii KOMIIeTeHIMi V.1...¥.n, (opmmpoBanus Pa3JIMUYHBIX dTaNax uX
paoo1en . ¢opmupoBanus,
no ®I'OC BO H.1...H.n) KoMIeTeHIHii B pouecce
nporpamMmmal elecelle . ONMHCaHHE HIKAJI
O0CBOCHUSA oﬁpasonaTenbnou 100
AUCHUILINHBI) nporpaMMeI ouennsanus (1o 100-
(Hanvienosanne 0aJUILHOI 1IKaJIe)
OLEHOYHOI'0 cpe}IcTBa)
o 3.3Haer TecTupoBanue 10O Kaxmprii
1. KomriekcHbIi .
XapakTep MCKIYHAPOIHBIC pasneny 1 NPaBUIBHBIH
1 DOGIIEMbI 11K-9 YIIpaBJICHICCKHE " KoMITJICKCHBIH OTBET
KFIJ.)‘{CCTBa CTaHIapTHI B cepe XapakTep mpoOJIeMbI oleHuBaercs B 1
yIpaBJieHUs] KA4eCTBOM |KadecTBa" 6ai (10)




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

3Taﬂbl HeOﬁXOHl/lMLle JJISE OIICHKH “02:::;1?122 -
MIDOBAHMS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHEB
¢dopmupo " Iepeyenn (3YHLI: o (WJIM) ONbITA purep
KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. OTCHIBAHITH
Ne (popmupyembix ( .d...2.n, i KOMIeTeHI il Ha
(Tema u3 o XAPAKTEPUIYIOMUIX STAMBL ) gy sTamax nx
n/n 260 eii KOMIIeTeHIIMH V.1...¥.n, dopmuposanus P
p ®roc BO » (dopmupoBanus,
o H 1 H n) KOMIIETCeHIIHH B mpouecce
IIpOI‘paMMbI oelloce . “ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AUCHUILTIHHBI) - ouenusanus (no 100-
(HammenoBanne 0aJIILHOI 1IKaJIe)
OLIECHOYHOI0 CPEACTBA)
IPOTYKITUH
3.3Haer Kbt
MOIAYHAPOLHBIC MPaBUJIbHBII
2. YrpasieHue YIpaBlIeHUYECKHE TectupoBaHue 1Mo P
2 11K-9 OTBET B TECTE
KaueCcTBOM CTaHIapTHI B chepe TeMaM paszena 2 OLICHMBACTCS B 2
YIpaBICHUS KAYECTBOM 6
ania (20
IPOTYKITUH (20)
3.3HaeT
MEXIYyHapOIHbIE
YIIpaBJIEHUECKUE C
MOCOOHOCTD
CTaHIAPTHI B chepe
apryMeHTHPOBATh
YIIPaBJIEHUSI KAYECTBOM COBCTBEHHVIO
2.1. PazBurtue [IPOIyKIIUH TOUKY 3 eHIZfI u
CCTEMHOI0 Y. VMmeeT npuMeHsITh N Y 3p
Kpyrasiii cton MIPOSIBIISITH
[Moaxoja K MEXIyHapOIHbIE N N N
CucTeMHBII TOIXO0 K | YpOBEHb 3HAHUH
3 |ympaBieHHIO 11K-9 CTaHIapTHI B chepe
YIIpaBJICHUIO 1o npobiaeMam u
KaueCcTBOM B YIpaBICHUS KAYECTBOM "
KaueCTBOM BOTIpOCaM
CTpaHe U 3a [IPOTYKITUI KDVITIONO CTONA
py0exom H.NmeeT HaBbIKH Py
N —— MaKCcUMaJIbHO
OLICHUBAETCA B 5
MEKIYHAPOIHBIX H Gamos (5)
CTaHIApTOB B cepe
YIpaBJIEHUS] KAYECTBOM
[IPOIYKIUH
3.3HaeT
MEXIYHapOIHbIE
YIpaBIEeHUIECKHE C
MOoCcOOHOCTh
CTaHIapThl B cepe
apryMEeHTHPOBATh
YIpaBlIeHUs] Ka4eCTBOM
- COOCTBEHHYIO
o TOYKY 3pEHUS U
Y.Ymeet npumensate  |Kpyribiit crom Ne 2 I }(])}III;)J'ISITL
MEXIYHapOIHbIE "OTeyeTCBEHHBIN 1 o ]feHL ——
4 [K-9 CTaHIApTHI B chepe 3apyOCIKHBIN OIBIT yp
o mpobiIeMaM 1
YIpaBJIEHUS] KAYECTBOM [MEHEKMEHTA BOIDOCAM
MpOAYKIUU KauecTBa" < noli“ o crona
H.lmeet HaBbIKI pyr
I— MaKCUMAaJIbHO
MI;)K)IyHapOJIHHX OILICHHUBAETCS B 5
6amoB (5
CTaHIapToOB B chepe ©)
YIpaBIECHUS KAY€CTBOM
[IPOTYKITUH
3.3Haer Copnepxanne
MEXTyHapOIHbIE oTYeTa,
yIIpaBJIeHIECKHE 0bo0mIeHne u
2.3. CTaHIAapTHI B chepe HHTEpIpeTaLHs
CraTucTuueckue YIpaBJIEHUS] KAYECTBOM TOJIy4€HHBIX
5 |meroasl koHTpons [[IK-9 [IPOLYKLUU Jlenosas urpa pe3yJbTaTOB U
1 yrpaBJIeHUS Y. YMmeeT npumMeHsTh (dbopMmyIHpOBKa
KaueCcTBOM MEXIyHapOIHbIE BBIBOJIOB — 10 5

CTaHIapTHI B cepe
YIIPaBJICHHUSI KAYECTBOM

TPOAYKITNHI

0aJII0B; 3aIuTa
oT4era o
II€JIOBOM UTpE — JI0




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

3Taﬂbl HeOﬁXOHl/lMLle JJISl OIIEHKH “02:::;1?::; -
MIDOBAHMS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHEB
¢dopmupo " Iepeyenn (3YHLI: o (WJIM) ONbITA purep
No | KOMIETCHIHA dopMupyeMbIX (3 1...3.n JeATeIbHOCTH, OUCHHBATHS
3 (TeMa u3 P Py o TR XapaKTepUu3ylUUX dTanbl aKOM“eTeHm;“ :a
n/n paGoueii KOMIIeTeHIIMH V.1...¥.n, dopMuEpoBanus Pa3IHYHBIX ITANAX HX
no ®I'OC BO H.1...H ll) KoMIleTeHHii B pouecce (bopvmposanus,
IIpOI‘paMMbI oelloce . .~ OIMUCaHHUEe IIKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AUCHUILTIHHBI) - ouenusanus (no 100-
0aJIILHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
H.Mmeet HaBbIkK 5 6amos (10)
IPUMEHEHUSI
MEKIYHAPOIHBIX
CTaHIAapTOB B chepe
YIpaBJICHUS] KAYECTBOM
IPOTYKITUH
3.3HaeT Kbl
3. MEKTyHAPOIHBIC .
TectupoBaHme 1O TIPaBUIIHHBII
MesxayHapOIHBIC YIpaBJICHIECKHE "
6 crannapts LCO TK-9 CTaRTApTH B cbepe pazneny 3 "CraHmapTsl | OTBET B TECTE
P P p CO 9000" OILICHUBAETCS B 2
cepun 9000 YIIPaBJIEHUSI KAYECTBOM Ganna (20)
IPOAYKIINHI
3.3HaeT
MEXTyHapOIHbIE
YIpaBICHUYECKHE C
MOCOOHOCTD
CTaHIapTHI B chepe
apryMeHTHPOBATh
YIpaBICHUS KAYECTBOM 6
31 S CcOOCTBEHHYIO
U TOUYKY 3pEHUS U
MexayHapoJHbIe Y.YMeer npuMeHATh - }(])HEHHTL
cranaaptel [SO MEXIYyHapOIHbIE Kpyrasiit cton o ]feHL -
7 19000: uemnw, [K-9 CTaHIApTHI B chepe "MexayHapoaHble yp
» | To mpobiemam u
CYILIHOCTb, yrpaBiieHus: kKauecTBoM [cranfaptsl ISO 9000 BOIDOCAM
XapaKTepUCTHKa [IPOIYKIIUH P
o KpyTJIoro croJia
TpeboBaHMit H.Nmeet HaBbIkH
OHMEHCHIS MaKCHMaJIbHO
MI;ncnyHapoz[me OIICHUBAETCS B 5
6anmos (5
CTaHIapToB B chepe ©)
YIpaBJIeHUS KAYECTBOM
POTYKITUH
3.3HaeT
MEKTyHApOIHbIC
JLyHapoZL OOBEKTUBHOCTh
yIIpaBICHIECKUE cBeNIeHHi O
CTaHIApTHI B chepe N —
3.2. [Ipumenenue YIpaBJIEHUS] KAYECTBOM E)caqerc) TBO I ’
MEXTyHapOTHBIX MPOAYKITUU CemuHap-KoHGpEpeHIUs
ALyHapOlL POAYKIL P bepenn OPUTMHAIILHOCTD
CTaHJIapTOB B V. Vmeer npumeHaTh  [«OCOOEHHOCTH U HEpOpMAITHH O
o0sacTu MEXIyHapOIHbIE [POOJIEMBI BHEIPEHUS p
coctostHuu CMK —
8 |[MeHemKMeHTa T1K-9 CTaHIapTHI B cepe crangaptoB 1CO 9000 10 3 GaIOB:
(ISO 9001, ISO YIIpaBJIEHUS Ka4€CTBOM [Ha POCCHIICKIX bopmysmi OBa;He
14001, ISO 45001, POy KITUH MIPE AP UATHIX)» I;Hio EB o6
SA 8000) B H.NMmeeT HaBbIKH 1 A
3¢ HEeKTUBHOCTH
Poccun PUMEHEHHUS CHCTEMEBL
MEKTyHAPOTHBIX
CTaH?[z TIO)BJL ctepe MOHC/DEMCHT —
P p 10 2 6ayutos. (5)
YIpaBJIEHUS] KAYECTBOM
[IPOTYKIIUH
3.3HaeT CemuHap-KoHpepeHIUs
P (epenn Beictynnenue u
MEXIyHapOIHbIE «OCOOEHHOCTH U sammTa
TIPaBJICHYCCKUC [pOOIeMbI BHEAPCHUS
9 [1K-9 P P P COOOMICHHUS/TIPE3e
CTaHIapTHI B cepe ctangaptos CO 9000
N HTAIlUU B TPYIIIE —
YIpaBJICHUS] KAYECTBOM |Ha POCCUHACKHUX
5 6amos (5)

TPOAYKITNHI

MIPEIIPUATHIXY




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

[POTYKIINH

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
OTansl on /Lt oxt nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3yHbI. H (WIK) onbITa
KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. OTCHIBAHITH
Ne (popmupyembix ( .d...2.n, i KOMIeTeHI il Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
11/[[ . KOMIICTCHIINHN Y.l .. .Y.n dopMuEpoBanus Pa3JIMYHBIX ITanax X
paGoueii ? PMHPC dopmupoBanus
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce i
IIpOI‘paMMbI oelloce . .~ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AUCHUILTIHHBI) - ouenusanus (no 100-
0aJIILHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
V. YMeeT npumMeHaTh 2
MEXIyHapOIHbIE
CTaHIapTHI B cepe
YIpaBJICHUS] KAYECTBOM
[IPOTYKITUH
H.1MeeT HaBBIKU
IPUMEHEHUS
MEKIYHAPOIHBIX
CTaHIApTOB B cepe
YIIPaBJIEHUSI KAYECTBOM
IPOIYKIH
OOBEKTUBHOCTD
3.3HaeT CBeJICHUH O
MEXIyHapOIHbIE kommnanun HI'K,
YIpaBIeHUYECKHE KadecTBO U
CTaHIapTHI B chepe OPUTHHAILHOCTD
4. OcobenHoctH yIIpaBJIEHUs KaueCTBOM nundopmanuu o
BHEIPEHUS MPOAYKIIUN coctostuun CMK —
MEXAYHAPOIHBIX Y. YMeeT npuMeHsTh 110 5 6aios;
CTaHAApTOB B MEXIYyHapOIHbIE (dhopmynHEpoBaHUe
10 |cepe TK-9 CTaHIApTHI B chepe CeMHHap-IUCKyCCUs BEIBOJIOB 00
MEHEPKMEHTA Ha YIpaBJIEHUS] KAYECTBOM 3 PEKTHBHOCTH
[IpeANPUATHIX [IPOIYKLUH CHUCTEM
HEe(PTEra30BoOro H.MmeeT HaBbIKH MEHE/DKMEHTa —
KOMILIEKCa MPUMEHEHUS JI0 5 6amios.
MEXTyHApOTHBIX BricTynnenue u
CTaHIapToB B chepe 3aIuTa
YIIPaBJICHUs KAYeCTBOM cooOrieHus1/mpe3e

HTaLlUX B IPYIIINE —|
5 6amoB (15)

HTtoro

100

6.2. IIpoMesKyTOYHBIH KOHTPOJIb (324€T, IK3aMEH)

1-it Bompoc Omnera (40 GamtoB), Bua Bompoca: Tect/mpoBepka 3HaHuii. Kpurtepuit: Kaxmabrit

Pa6ouyum yuyeOHBIM IUIAHOM NpeaycMoTpeH 3auder B cemecTpe 21.

BOITPOCHI JJ151 ITIPOBEPKU 3HAHUI:

HpaBI/IJ'ILHHﬁ OTBET TECTAa OICHUBACTCA B 2 Oaia.

KoMmnerennusa:

39KOHOMHUKH

3HaHue: 3HAeT MEXYHAPOJAHbIE YIPaBICHYECKHUE CTAaHAAPTHI B cepe YMpaBlIeHUs KaueCTBOM

MPOAYKIUH

IIK-9 Cnocoben mnpuMeHSTH
YIPaBJIEHYECKUX CTAHAAPTOB B JAeATEJbLHOCTH KOMIAHMI He(TEerazoBoro cekropa

3JHAHUA B

cepe

MEKIYHAPOTHBIX




1. 14 nocrynatoB 3. JleMunra.

2. B yeM 3akiiroyaeTcs 3HaYEHUE YIIPABICHUSI KAYECTBOM Ha COBPEMEHHOM 3Tare?

3. B yem 3akirovaercs Ha3HaYEHHE KOHTPOJIbHBIX JINCTKOB?

4. B yem paznuyuie U CXOJICTBO MOHATUN «YIPaBJICHUE KAYECTBOM» U «MEHEKMEHT KaueCcTBa»?
KakoBbl cOBpeMEeHHbIE IOIX0/IbI U METO/Ib] YIIPABIEHUS Ka4eCTBOM?

5. MaiiTe onpeaeneHue NOHATHIO «IIE€TIIsl KaueCTBay.

6. Jlaiite onpeneneHue MOHATUAM: «KaueCTBOY», «Ka4€CTBO MPOAYKIIUNY, «KAYECTBO HKUZHI».
7. aiite onpeneneHre CUCTEMbl KaueCTBa HA MPEANPUATUN?

8. JlaifTe ornpezesieHre COBPEMEHHON KOHIEIIIUA MEHE/KMEHTA KauecTBa.

9. )Ku3HeHHBIN TUKIJI MPOAYKIUHA U YCITYTH.

10. 3agaun obecnieueHHs KauecTBa HA MPEANPUATHH (B Prpme).

11. MUHCTpyMEHTBI MEHEIKEpa MO YIPABICHUIO KAaYeCTBOM.

12. Kakre KOMIIOHEHThI ONUChIBaeT AuarpamMma Vcukapbi?

13. Kakue mexnynapoansie ctannaptsl MCO cTaiyu 0CHOBOW yIpaBlieHUsI KauecTBa MPOTYKIIUU
U yCJIYT BO MHOTUX CTpaHax Mupa?

14. Monenb cHCTEMBI MEHEKMeEHTa KadecTBa coriacuo MMCO 9001.

15. MC UCO 9000-2015. Ha3zBanue u KpaTkasi XapaKTepUCTHUKa CTaHIapTa.

16. MC MCO 9001-2015. Ha3Banue u KpaTkasi XapaKTepUCTUKA CTaH1apTa.

17. MC UCO 9004-2018. HazBanue u KpaTkasi XapaKTepUCTHUKa CTaHIapTa.

18. OcHOBHBIE IPUHIUIBI CEPTU(HUKAIINYA CUCTEM KaueCTBa.

19. OxapakTepusyiTe ceMb IPOCTHIX METOJI0B CTATUCTUYECKOIO KOHTPOJISI KAaueCTBa.

20. Oxapaxrepusyiite cucrembl KAIZEN u KAYRIO.

21. Ilepeumcnure 3 KaTEropud CTATUCTHUUYECKUX METOJOB II0 CTEMEHU CIOXXHOCTU HX
peau3aluu.

22. [lepeuncnrute OCHOBHBIE BBl KOHTPOJIBHBIX KapT.

23. [lepeuncnute 31€MEHTHI CHCTEMBI KaUueCTBA.

24. IlonuTHKa U 1I€TU B 00JIaCTH Ka4eCTBa.

25. [IpuHIUITBI TPOLECCHOTO MOIX0/1a B CHCTEME MEHEI)KMEHTA KaueCcTBa.

26. [IpuHIIUIIBI CHCTEMBI MEHEKMEHTa KauecTBa B cranaaptax [ISO 9000 nocnenneit Bepcuu.
27. llponienypa mpoBeaeHus: cepTU(UKALUNA CUCTEM MEHEI)KMEHTa KayecTBa.

28. Ponb BBICIIIETO PYKOBOJICTBA B CUCTEME MEHEKMEHTA KayecTBa.

29. Poib CTaTUCTUYECKUX METOJIOB B YIIPABIEHUH KaUECTBOM.

30. Crangapter UCO cepun 9000, xapakTepUCTHKA CTaHIapTOB HOBOM BEPCUM U UX OTIIMYUE OT
MPEABIAYILIEH.

31. Cymnocts koHuenun TQM (Total Quality Management), ocHoBHbIe nnpuHIUIIBEI TQM.
32. YayunieHue KauyecTBa MPOAYKIUU U YCIYT, yTH U CIOCOOBI yIyUIICHHUS.

33. llenu u 3a1aun npuMeHeHus AuarpaMmsl [lapeto?

34. llenu MeHEKMEHTA KaueCTBa.

35. Huxn [lyxapra — Jlemunra, nukn PIICA.

36. YTo 1mo3BOJISIOT BBISIBUTH IMArpaMMsbl pazdopoca?

37. DKOHOMHKa KauyecTBa: XpOHUUECKHE OTEPH U CIIOCOOBI UX YMEHbIIIECHUSI.

TUITOBBIE 3AJIAHWS J1J151 IIPOBEPKM YMEHUU:

2-i1 Bompoc Owmirera (30 GayuioB), BHJ Bompoca: 3amganue Ha ymeHwe. Kpurepwii: OTBeT Ha
Bomnpoc 3amanus - 10 10 0amioB, MOTHOCTHIO BBIMIOJHEHHOE 3a/laHHE TO3BOJIAET MOIYYUTh
MakcumanbHO 30 OamioB.

Kommnerennusi: IIK-9 Crnocoden mnpuMeHAThL 3HaHHUA B cdepe MeKIYHAPOIHBIX
YIPABJIEHYECKHX CTAHAAPTOB B [eATEJbHOCTH KOMIIAHMI He(TerazoBoro cexkropa
IKOHOMMKH



YMenue: YMeeT MPUMEHSTh MEXKIyHApOIHBIE CTaHAApThI B cdepe YIpaBlICHUsS KadyeCTBOM
MPOIYKIIMH

3amaua Ne 1. Ananus curtyaruu no BHeApenuto ctanaaptoB [ISO cepun 9000

3amaua No 2. OOwsicaure mexanm3m peanuszammun MC MCO 9001 (ma mpumepe KOMITaHUH
HE(TEra3o0BoOro CEKTopa)

3agava Ne 3. OxapakTepu3yuTe KIIOUYEBbIC MPUHIIUIBI MEHEHKMEHTA KaUyeCcTBa

3amaua Ne 4. OxapakrepusyiTe NPUMEHEHHE CTAaTUCTHYECKUX METOJIOB KaK HHCTPyMEHTa
MEHE/I)KMEHTa KaueCcTBa

TUITOBBIE 3ATAHMA UL ITPOBEPKN HABBIKOB:

3-i1 Bompoc Ounera (30 OamnoB), BUI Bompoca: 3ajgaHue Ha HaBblkM. Kputepwii: 3amanue
COJICPKUT 3 BOIPOCa, OTBET HA BOMPOC olleHnBaeTcs 10 10 6amios.

Komnerennusi: IIK-9 Cnocoden mnpumeHsTh 3HAaHHUS B cdepe MeKIYHAPOAHBIX
yIpaB/eHYeCKUX CTAHAAPTOB B [eSTeJbLHOCTH KOMIAHMH HedTerazoBoro cexkropa
IKOHOMMKH

HaBbix: ViMeeT HaBBIKM HpPUMEHEHUS MEXIYHAPOJIHBIX  CTaHAApPTOB B cdepe ympaBiIeHUS
KaueCTBOM IMPOTYKIIUH

3amanue Ne 1. Oxapaktepusyiite I[loauTuky B 00IacTM KadyecTBa KIIIOUEBBIX POCCHUHUCKHUX
He(TAHBIX KOMIAHUH

3ananue Ne 2. Ouenuts nesrenbHocTs CMK (Ha mpuMepe HeTAHOM KOMITAHUN)

3amanue Ne 3. PazpaboraTh BapuaHThI PEIICHU Ha OCHOBE aHAJIN3a )KM3HEHHOTO IIUKJIa 00BhEKTa

OBPA3EIL] BUJIETA

MUHKCTEPCTBO HAYKH M BEICIIETO 00pa30BaHuUs Hampasnenue - 38.04.01 Oxonomuka

Poccuiickoii ®enepaunn [Tpoduns - DxoHOMMKA HEPTEra30BOTO
(Dez[epanLHoe rocyJapCTBE€HHOC 6}O,Z[)KCTHOC KOMILIEKCa

00pa3oBaTeNnpHOE YUPEKICHHE o
BHICIIIETO 06pA3ORAHMs Kadenpa orpacneBoii 5KOHOMHUKHU U

«BAUKAJILCKUI TOCYJAPCTBEHHBIN ynpaBieHHs NPUPOIHBIMHU PECYPCAMU

YHUBEPCHUTET» JucuuiuivHa - YrpaBiaeHue Ka4eCTBOM Ha
(PI'BOY BO «bI'Y») 6a3e MEXTyHAPOIHBIX CTAHIAPTOB
BUJIET Ne 1

1. Tect (40 GamoB).

2. O6bscaute Mexanusm peanuzauu MC MCO 9001 (Ha npumepe KOMIIaHUU
HedTerazoBoro cekropa) (30 6aioB).

3. Ouenuts aesrensHocTh CMK (Ha mpumepe HedTsiHOM Kommanun) (30 6aioB).

CocraBurenp O.U. T'opbyHoBa

3aBeyronuit kageapou A.A. NsmecTheB

7. llepeyeHb OCHOBHOI 1 10NIOJHUTEJIbHOI y4eOHOH JUTEepaTypbl, HEOOX0AMMOM A5
OCBOECHHUS TUCHMILUINHBI (MOYJIs1)

a) OCHOBHAS JIUTEepaTypa:



1. F'op6ynosa O. U., I'ycea U. K. MHCTpyMEHTH U METOABI YHpPaBJICHUS KayecTBOM. yueO.
nocobue. DnexktporHsid pecypc/ O. U. T'opoynora, U. K. I'ycea.- Upkyrck: Uzn-Bo BI'Y,
2016.-115 c.

2. 9OBanc . [. Yopasnenue kauectBom/ JI. OBanc.- Mocksa: IOuuTu-lana, 2015.-671 c.

3. ArapkoB A. Il. Ynpasnenue xagectBom/ A.Il. ArapkoB.- MockBa: M3marenbcko-Topropas
koprnopanus «lamkos u K°», 2017.-204 c.

4. AcrtadeeB B. JI. YmpaBineHue KadecTBOM Ha OCHOBE HCIIOJIB30BAaHHS MEXKIYHAPOIHBIX
crangaptoB MCO cepun 9000 m oreuyectBeHHbIX cranmaptoB — ['OCTor/ B./[. Acradees.-
Mocksa: JIabopatopus kaury, 2012.-109 c.

5. 'opoynoBa O.H., I'yceBa N.K. THCTpYMEHTBI U METOMBI yIpPaBJICHUS KauyeCTBOM.- MpKyTCK:
Uszn-so BI'Y, 2016.- 113 c.

6. Komouesa B. B. MeHemxMeHT kadecTBa : yuebHoe mocobue / B. B. KomoueBa. —
HoBocubupck : HOBOCMOMPCKHI TOCYAAPCTBEHHBIN TEXHUYCCKUI yHUBEpcHuTeT, 2021. — 92 C.
— ISBN 978-5-7782-4538-9. — Tekcrt : saekTponHslii // IndpoBoii 00pa3oBaTeabHLINA pecype
IPR SMART : [caiir]. — URL. https://www.iprbookshop.ru/126569.html

7. Mupubeiii B. 1. YopaBneHue KayecTBOM Ha MNPEANPUITHH : ydebHoe mocobme / B. T
Mupusii, O. A. I'onybesa, B. I1. JIlumutpoB. — PocToB-Ha-Jlony : JIOHCKOM rocyaapCcTBESHHBIN
TexHUYeCcKni yHuBepcurer, 2020. — 83 c¢. — ISBN 978-5-7890-1734-0. — Tekcr :
onekTponusli // IludposBoii obpasoBarensHbiii pecypc IPR SMART : [caiir]. — URL:
https://www.iprbookshop.ru/117773.html

8. DaBapac Jdemunr. Beixoa u3 kpusuca [ DJIEKTPOHHBIN pecypc]: HoBas mapagurMa yipaBJICHUs
JIFOJBMU, CUCTEMaMH U nporeccamu/ Dasapac JIeMUHT — DAEKTPOH. TEKCTOBLIE TaHHbIe.— M.:
Aunbnuna [Tabaumep, 2016.— 417 ¢.— Pexum gocrymna: http://www.iprbookshop.ru/42056

0) 1OMOJIHUTE/IbLHAS JINTEpaTypa:

1. Beixon u3 xkpusuca. HoBast mapagurma ynpasieHHs JHOAbMH, CUCTEMaMHU U poueccamu. Out
of the crisis. nmep. ¢ anru.. Out of the crisis/ O. Jlemunr.- M.: Ansnuna busnec byke, 2007.-418
c.

2. Koutu T., Conti T., 3arpebensusiii B. H. KauectBo: ymymeHHas Bo3moxHocTh? KHura,
3acTaBisONIAs 3aJAyMaThCsl MpeANpUHUMATENel, MEHEIPKEPOB U CIYXKalUX, CTPEMSIIUXCS K
ycrnexy B 6usHece. Quality: un'occosione perduta? Guida provocatoria per imprenditori, manager
e amministratori che mirano all'eccellenza. Quality: un'occosione perduta? Guida provocatoria
per imprenditori, manager e amministratori che mirano all'eccellenza/ T. Kontu.- M.:
Cranpaptsl 1 kauecTBo, 2007.-213 c.

3. Maszyp U. U., lanupo B. [, Ma3zyp . 1. YnpasieHue kadecTBoM. AomnyiieHo M-Bom
obpazoBanusi P®. yueb. mocobue s By3oB. 2-¢ msa./ U. WM. Mazyp, B. JI. lllanupo.- M.:
OMET'A-JI, 2005.-399 c.

4. Tebexnn A. B. Anexceii BacunbeBnu VYmpapiieHHe KadecTBOM. y4ueO. il OakaiaBpoOB.
nomnyiieHo M-Bom oOpa3oBanus 1 Hayku PD/ A. B. Tebekun.- M.: FOpaiir, 2011.-371 c.

5. PoxkoB B. H. VYmnpasnenme kadectBoMm. pmomymieHo YMO 1o oOpa3oBaHuio B 0OJ.
MeHeKMeHTa. yueOHuk s By3os/ B. H. Poxkos.- M.: ®OPVYM, 2012.-335 c.

6. I'opbamko E. A. Enena AHarosnbeBHa YIpaBiieHHE KayeCTBOM. yYEOHHK AJisi OakanaaBpOB.
pek. CoBetoM YMO mno ob6pazoBanuio B 001. meHemkmenTa/ E. A. T'opbamko.- M.: FOpaiir,
2012.-463 c.

7. YnpaBineHue KauecTBOM. y4deOHUK. DnekTpoHHbI pecypc/ H.B. TuxomumpoBa.- Mocksa:
KOnuuTn-Jlana, 2015.-287 c.

8. AxmanymuuH O. A. YOpaBieHHe KauecTBOM padoT MO CTPOUTEIbCTBY M PEMOHTY HETSHBIX U

ra3oBBIX CKBaXWH : MoHorpadbmsa / D. A. AxmanymumH. — MockBa, Bomorma : Hudpa-
Nmxenepus, 2020. — 200 c¢. — ISBN 978-5-9729-0502-7. — Tekcr : BJIEKTPOHHBIA //
Lludbposoii 00pa3oBaTeabHbBIN pecypc IPR SMART : [caitT]. — URL:

https://www.iprbookshop.ru/98486.html



https://www.iprbookshop.ru/126569.html
https://www.iprbookshop.ru/126569.html
https://www.iprbookshop.ru/126569.html
https://www.iprbookshop.ru/126569.html
https://www.iprbookshop.ru/117773.html
https://www.iprbookshop.ru/117773.html
https://www.iprbookshop.ru/117773.html
https://www.iprbookshop.ru/117773.html
https://www.iprbookshop.ru/117773.html
http://www.iprbookshop.ru/42056
http://www.iprbookshop.ru/42056
http://www.iprbookshop.ru/42056
https://www.iprbookshop.ru/98486.html
https://www.iprbookshop.ru/98486.html
https://www.iprbookshop.ru/98486.html
https://www.iprbookshop.ru/98486.html
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9. Jlxeitmc P. DBaHc YmopaBieHre KauecTBOM [DIEKTPOHHBIA pecypc] : yueOHOe mocooue s
CTYJICHTOB BY30B, O0YYAIOIIMXCS 110 CIEHUATBHOCTH «MEHEKMEHT opranu3auuny / P.OBanc
Jkelime. — DiiekTpoH. TekcToBble nanaele. — M. : IOHUTU-JAHA., 2015. — 673 ¢. — 5-238-
01062-1. — Pexxum pocryna: http:// www.iprbookshop.ru/52065.html

10. MaTerpupoBaHible CUCTEMBI MEHEHKMENTA [ DIEeKTPOHHLIN pecypc]: coopruk crareit/ JI.I.
Jyounkui [u ap.].— DOIEeKTpPOH. TEKCTOBbIE JaaHHBIe.— M.: AKajeMHs CTaHJapTU3aLMH,
METPOJIOTHU u cepTudUKaIn 2011.— 171 C.— Pexum JocTyna:
http://www.iprbookshop.ru/44240

11. YopasiaeHwe KayeCTBOM [DIEKTPOHHBIM pecypc]: yueOHHMK JUISL  CTYJEHTOB BY30B,
00yYaroIIMXCsd 10 CHENUAJbHOCTIM SKOHOMHMKM M yropasiaenus/ C.JI. MubpenkoBa [u ap.]l.—
DnekTpoH. TekcroBble jgaHHble.— M.: JOHUTU-TAHA, 2015.— 287 c.— PexuM jnocryma:
http://www.iprbookshop.ru/66305.html.

8. Ilepeuens pecypcoB HHGPOPMANMOHHO-TEJEKOMMYHMKAIMOHHOH ceTn «MHTepHET,
HEeO0XOAUMBIX JI1 OCBOCHHMS IMCUHUILIMHBI (MOAYJIs1), BKJIKOYasi MpodeccnoHalbHbIe 0a3bl
JAAHHBIX M1 HTHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBI

JUis OCBOGHMSI JUCLMILIMHBI OOYYaroleMyCsi HEOOXOAUMBI CJIEIYIOIUE PecypcChbl
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOU ceTn «THTepHeT»:
— Caiit baiikanbckoro rocy1apcTBEHHOI0 YHUBEpCUTETa, ajpec nocrtymna: http://bgu.ru/, nocryn
KPYTJIOCYTOYHBIM HEOTpaHUYEHHBIN U3 TI000H Toukn VHTepHeT
— DnexTpoHHO-OubMMoTeyHas cucrema [PRbooks, anpec gocryma: https://www.iprbookshop.ru.
JIOCTYII HEOI'PaHUYEHHBIN

9. MeToauveckne yKa3aHus A 00yYAOLIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

W3yuaTh QUCHUIUIMHY PEKOMEHIYETCS B COOTBETCTBHH C TOW ITOCIIEAOBATEIHLHOCTHIO,
KOoTOpass o0Oo3HaueHa B ee cojJepXkaHuW. J[Is yCHemrHoro ocBOEHMsS Kypca oOydaroluecs
JOJDKHBI MIMETh TI€pPBOHAUYANBHBIC 3HAHHWS B OOJACTH TEOPHH MEHEIKMEHTAa WM YIpPaBJICHUS
KaueCTBOM, a TaK)Xe B 00JIACTH TEXHOJOTUI HePTEra30BOro Jena.

3ajaHre Ha MPAKTUYECKOE (CEMHHAPCKOE) 3aHATHE COOOIIAETCS O0YUYaroIIMMCS JI0 €ro
npoBeneHus. Ha cemuHape mpernogaBatenb OpraHU3yeT OOCYXAEHHE HTOW TEMbI, BBICTyMAas B
Ka4ecTBE OpraHW3aTopa, KOHCYJIbTaHTAa M HKCIEpTa Y4eOHO-TIO3HABATEIBHOW IESTeIhbHOCTH
oOyuarorerocs.

N3ydyenne quctumminHel (MOIyJisl) BKIIOYAET CaMOCTOSATENbHYIO paboTy 00y4daroIerocs.

OCHOBHBIMU BHJIaMU CaMOCTOSITEIbHON pabOThI CTYACHTOB C y4acTHEM IpenoaaBareneit
SIBIISTFOTCSL:

* TeKYIIHE KOHCYJIbTAIUH;

* KOJUTOKBHYM Kak (popMa KOHTPOJISI OCBOCHHS TEOPETUIECKOTO COICPIKaHUS UCITUTIINH:
(B yachl KOHCYNBTAIUH, IPETYCMOTPEHHBIE YIEOHBIM TLIIAHOM);

* IpUEM U pa300p JAOMAIIHUX 3aJaHUH (B Yachl MPAKTUYECKUX 3aHATHI).

OCHOBHBIMU BUJAMH CAMOCTOATEIHHON PabOThI CTYJICHTOB 0€3 ydacTus mpernoaaBaTeneit
SIBIISTFOTCSL:

* CaMOCTOSITENILHOE H3yYeHUE OTIENbHBIX TEM WM BOMPOCOB MO YUYeOHUKAM HITU
y49eOHBIM TTOCOOHSIM;

* Hanucanue pedepaTos, JOKIAIOB;

* TOJITOTOBKA K CEMUHApaM;

* BBINIOJTHEHUE JOMAITHUX 3aJaHUl B BUJE PEIICHUS OTICNbHBIX 3a/ad, MPOBEICHUS
WH/IMBUIYAILHBIX paOOT IO OTAEITBHBIM pa3jieiaM COJepKaHUs JUCIUTUINH U .
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10. Ilepeyens HH(POPMALMOHHBIX TEXHOJIOTHH, HCII0JIb3yEeMBbIX IIPH OCYIIECTBJICHUHU
00pa30BaTeJbLHOI0 MPOLEcca Mo JUCHUIINHE (MOYJ/II0), BKJIIOYasi NlepeYyeHb
NPOrpaMMHOI0 obecrne4eHus

B ydeGHOM mpoliecce UCoab3yeTces ciaeaytoliee NporpaMMHOe o0ecTieueHue:
— MS Office,
— Adobe Flash player,
— Koncynsrantllmoc: Bepcus [Ipod - nndopmanronnas cripaBoyHasi CUCTEMA,

11. Onucanue MaTepuaIbHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOM JISl OCYIIeCTBJIECHMSI
0o0pa3oBaTeIbHOIO Mpouecca Mo AMCHUIIHHE (MOAYJII0):

B yueGHOM mpoliecce ucnoab3yeTcs ciaeaykomiee 00opy1oBaHue:
— IlomenieHus 1151 CaMOCTOSITENILHOM pabOThI, OCHAILIEHHBIE KOMIIBIOTEPHOM TEXHUKOM €
BO3MOKHOCTBIO MOJKIIIOUEHUS K ceTH "MHTepHeT" n 00ecnieueHreM I0CTyNa B JJIIEKTPOHHYIO
MH(}OpMaLlMOHHO-00pa30BaTEIbHYIO CpENY BY3a,
— YueOHble ayTUTOPUU AJISl IPOBEACHHUS: 3aHATHI JIEKIIMOHHOTO TUTIA, 3aHATHI CEMUHAPCKOTO
THUIIA, TPAKTUYECKHUX 3aHITHH, BBIMOJHEHUS KYPCOBBIX PabOT, TPYNIOBBIX U UHANBUYATbHBIX
KOHCYJIbTALIMH, TEKYILIETO KOHTPOJIS U IPOMEXKYTOYHOM aTTecTallly, YKOMILJIEKTOBAHHbIE
CHeHaIN3UPOBAHHON MEOEIBIO0 U TEXHUYECKUMU CPEACTBAMU 00YUECHUS



